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ABSTRACT 

The paper concentrated on conflict and how library can be used to resolve 

conflict. Some definitions of libraries were examine. The paper also discussed some of 

the causes of conflict to include: continuous economic decline; lack of adequate 

information on little disagreement or misunderstanding unemployment and poverty etc 

sources of conflict, the rate of library in conflict resolution and reconciliation was 

also examine. The library services for conflict resolution was also highlighted the 

paper concluded by recommending adequate fund for libraries, repackaging 

information to benefit a wide spectrum of users etc. 
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1. INTRODUCTION 

The library as an information centre is expected to provide adequate information resources 

(print and non-print) for human resource development.Keme (2012) define library as a 

repository of information materials that is professionally organized for easy retrieval. The 

Learned communicate withlearners through their published books. Knowledge they say is 

power, and this power is transferable through print and non-print materials. Conflict is an 

intrinsic and inevitable aspect of human existence. However, violent conflict is not inevitable 

and so is an anomaly. For instance, Francis (2007) defines conflict as “the pursuit of 

incompatible interest and goals by different groups” Armed conflict he asserts, is the resort to 

the use of force and armed violence in the pursuit of incompatible and particular interests and 

goals. 

Information is a prerequisite to advancing democracy, participating in decision-making, 

developing the economy and enhancing the quality of life. Access to information cannot be 

achieved without involving libraries because they “are one of the building blocks of the local 

information and knowledge infrastructure Tise (2000). 

Conflict is not a new phenomenon but rather it is a problem that has grown with time. The 

writer Shutte (1993) commented on conflict and stated that conflict can never cease to exist. 
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Today, conflict poses a multi-dimensional challenge and is the most widespread problem in 

Africa. Conflict is part of human nature. 

The library is traditionally regarded as an institution that manages information in print 

format. In current times, there is a wave of change and libraries have not only expanded their 

format to electronic and digital formats, but also their roles. They are no longer just 

custodians of book depositor. Today’s librarian is a specialist and answers a variety of names 

such as “information manager” information scientist”, knowledge manager” indexer 

cataloguer”and a host of other specialized and high technical version” of professionals. 

The library now as ever remains the most democratic of institutions. The library goal has 

been to universally provide access to information to the literate and non-literate; to the poor 

and to the rich, of all modern institutions, the library remains the most dedicated in ensuring 

that correct unbiased information reaches all and sundry. 

2. CAUSES OF CONFLICT 

Ibrahim Haruna (2009) outlined the causes of conflicts that are triggered by a number of 

factors to include the following: 

• When two or more people engage in a struggle over values and claims to 

status/identify. 

• Then people are engaged in a struggle for power 

• Struggle over access or distribution of resource. 

• When a party perceives that one or more means of achieving a goal or preference 

is being threatened or hindered by the activities of one or more parties 

• Lack of adequate information on little disagreement or misunderstanding 

• Government’s greed and biased approach to the distribution of scarce resources 

and other patronages. 

• Continuous economic decline 

• Abject poverty, idleness, unemployment etc. 

• Government policies 

• The result of interaction and contact among people. 

• Oyeshola (2005) stated that there are two major sources of conflict viz: global 

conflicts and armed conflicts. Three types of armed conflicts according to 

Oyesholaare;high, low and serious political conflict. 

• Sani (2007) identified causes of conflicts as indigene-settler syndrome, 

unemployment and poverty marginalization, process of the creation of foci of 

power allocation, rise in ethnic militia, boundary and land disputes over value. O’ 

Hair (1995) cited by Owens-Ibie (2000) identified the five conditions that may 

lead to conflict to be incompatible goals, unrealistic expectations, differing rates of 

relational growth, inaccurate perceptions and attributions, and cultural differences 

3. ROLE OF LIBRARY IN RESOLVING CONFLICTS AND 

RECONCILIATION 

The library performs the social function of providing information to the general public 

through its varieties of information resources which may be in form of printed materials or 
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non-printed materials. Adewuyi (2009) stated that the library can be used in conflicts 

resolution through the followings: 

• Acquisition of government publications (such as gazettes, constitution, 

government bulletins, etc) 

• Acquisition of audio-visual items (such as oral testimonies, recorded speeches etc. 

• Acquisition of materials of cultural heritages such as antiquities. 

• Acquisition of proceedings of courts cases by libraries such as special libraries that 

is attached to the law court and other relevant agencies 

• Acquisition of two sets of Nigerian daily newspapers one for newspaper clippings 

(to facilitate library research), and the second one to be kept whole for future usage 

such as litigation when the need arises. 

IbrahinHaruna (2009) identified library services for conflict resolution to include: 

• Current Awareness Services (CAS) 

• Selective dissemination of information (SDI) 

• Indexing and abstracting 

• Referral 

• Conflicting library searches 

• Current contents. 

• Organising seminars, conferences, workshops 

• Symposia 

• Exhibition of information resources on conflict and related topics 

• Collaborating with mass media, NGO’S on conflict resolution 

• Translations 

• Resources sharing 

Echezona (2007) stated that libraries can clearly play a major role in conflict resolution in 

the following ways: 

SEMINAR 

Ogunkelu (2001) stated that seminars would go a long way in equipping researching in the 

techniques of identifying and preventing conflicts at their early stages as well as manage and 

resolve them. The library could invite experts on conflict revolution as resource persons and 

provide them with information material to back up their discussion. Libraries could also 

organize seminars not only for the purpose of building the capacity of the library but also to 

invite conflict researchers, to inform members of the public on the importance of peace for 

meaningful development. 

4. EXTENSION SERVICES AND INDIGENOUS KNOWLEDGE 

SYSTEMS 

Libraries increase the value of human intellectual outputs by enhancing access to them 

through professional information processing, storage and dissemination functions. Public 

libraries have a solid tradition of outreach. This outreach means taking the library to the 

people (Mobile librarians) so that they would read to illiterates in their communities, translate, 
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interpret, photocopy, ask and answer questions concerning human rights, causes and 

consequences of war and other relevant information. Invariably, this information would help 

to prevent conflict and wars (Population Reference Bareau, 2004). 

5. LIBRARY IN COLLABORATION WITH NGO 

Sounder’s study (quoted in UN, 2002) suggested five ways of broaden theories of 

international relations to include not only state and government interaction but also many 

interaction, that take place within body polices. He also stated that “many conflicts such as 

those arising from identities or differing view of history were not suitable for government 

mediation, but were best handled by NGO’s and libraries” personnel from these organizations 

have visited communities schools to give lessons, stimulate discussion, and encourage 

children and adult in the simple steps to promote peace and resolve conflict. The United 

Nations has supporting peace promotion and conflict resolution through sending their 

publications to the depository libraries all over the world, which the depository libraries 

invariable made accessible to their clients. 

6. ACCESS TO FREE INFORMATION 

By delivering high quality services, libraries and information centres have contributed 

immensely to ensure access to information. Libraries have allowed their users to have access 

to these resources in different formats, like CD-ROM, audiovisual and online. Libraries can 

also document and index books, magazines and newspapers that deals on how conflicts can be 

resolve; and can inform their client communities about such information. The library could 

also provide information using audio-visual materials to the less educated and less privileged 

individuals so that they can benefit and understand easily from the discussions. Fayose, 1995 

is also of the view that essential information in books that dealt with peace and security may 

be repackaged and played to the hearing of all those meant to benefit from the content. 

7. THE LIBRARY AS AN ENGINE FOR CONFLICT RESOLUTION 

AND RECONCILIATION 

Abiolu and Okere (2009) noted that information plays a major role in mitigating conflict 

situations. Proactive action which has the advantage of reducing danger and saving lives and 

property can only be effective if timely information is available. With information trends can 

be analysed, implication discussed and action taken without delay.This is one of the basics of 

conflict management and reconciliation. 

The role of the mass mediha as an agent of change and social integration is well-

documented and recognized (Byrs, Grardet and Markievics, 2002). Stated that information 

has been described in different contexts-such as a bridge builder, intellectual capital, 

economic asset, amongst others. This is why the mass media thrives-the newspaper, 

television, radio etc. 

Echezona (2007) notes that libraries now deploy ICT (Website), seminar and extension 

services to full advantage. Civil societies and nongovernmental organizations have always 

been in the forefront of managing conflicts. Albert (2002) explores the activities of some of 

these NGOs and peace monitoring groups.(PMG) which have developed an umbrella 

organization called CRESNET (Conflict resolution stakeholders Network). Libraries could 

partner successfully with these organizations by not only providing needed information in 

different format such as audio recordings, maps, archival materials, newspapers (Current and 
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back issues) and internet services for planning research and logistics; but also support them by 

serving as a centre for documentation of facts. 

Rinkineva (2004) suggests that knowledge of conflicts areas/situation could be managed 

by the establishment of structures or centres to co-ordinate the information base of all 

stakeholders’ the government, military civilian agencies, private business; for the greater goal. 

These centres will serve as repositories of facts on actions taken and lessons learned thus 

institutionalizing the information.More practically special libraries can be set up as centres of 

excellence by institutions or academic libraries for the sole purpose of managing crises to 

ensure national security. Some notable 

Examples are: Centre for Conflict Management and Peace Studies, University of Jos, 

Peace Studies Programme in the Institute of African Studies University of Ibadan, University 

of Peace, Son Jose, Costa Rica Institute of Peace and Conflict Resolution,the Presidency, 

Abuja and, Centre for Human Right, University of Pretoria. 

8. CONCLUSION AND RECOMMENDATION 

The development of any nation is undoubtedly impossible in an environment of crises, 

political instability and insurrection. Also conflict is natural in any society and can actually 

have some positive effect and bring about positive change, creativity and better cohesion. This 

paper has shown and established the fact that conflict has an ontological basis in human 

needs, and it is the denial which causes violent conflicts or causes resolvable differences to 

generate into armed violence or armed conflict. This paper shows that libraries and 

information centres have very significant role to play when social conflicts arise. Conflicts are 

based on deficiency of information and history characterized by conflict could also be 

recorded as a history of disinformation. 

Recommendation, are hereby proffered to enhance the effectiveness of library in conflict 

resolution. 

• Libraries should use the limited resources at their disposal to ensure every 

community that it serves, has access to information. 

• There is need to repackage information so that its benefits a wide spectrum of it 

users. 

• Despite the global economic meltdown, the governments should fund libraries 

adequately, 

• Libraries personal should demonstrate their genuine intentions to ensure that the 

sole objective of utilizing the libraries to enhance conflict resolution is achieved. 

• Strengthening of library boards in all states of the federation to perform their 

duties. 

• Establishment of public libraries in all Local government and state of Nigeria and 

by extension, recruitment of qualified librarians to manage such libraries. 
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